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izing in Artificial Intelligence, at Stanford University (1967, 1971). Between
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that complex information systems and expert systems are integrated into the
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conflicts implicit in and social consequences of computerization, which
directly affects the public. He was studying the effective use of electronic
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ized, functionally specialized, and mixes a rich array of residences, com-
merce, industry, services, government, and the arts. PostSuburban California
won the Thomas Athearn Award from the Western Historical Society in 1992
and was reissued in paperback in 1995. Computerization and Controversy:
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ing productivity, worklife, personal privacy, risks of computer systems, and
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rewritten 2nd edition of Computerization and Controversy.

In addition, Dr. Kling’s research was published in over 85 journal articles
and book chapters. He presented numerous conference papers, gave invited
lectures at many major universities and the National Academy of Sciences,
and gave keynote and plenary talks at conferences in the United States,
Canada, and Western Europe. He consulted for private firms, nonprofit
organizations, the Congress of the United States, the President’s Information
Technology Advisory Council (under President Clinton), and two foreign gov-
ernments about the opportunities and problems of computerization. In the
late 1990s, he served on the Executive Committee of the U.S. ACM
Committee for Computers and Public Policy, the American Sociological
Association’s Committee on Electronic Publishing, and the AAAS’s National
Conference of Lawyers and Scientists.

At Irvine, Dr. Kling had been co-director of their doctoral concentration
on Computing, Organizations, Policy, and Society. He was Editor- in-Chief of
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of CSCW, Information Technology and People, Social Science Computer
Review, and Accounting, Management and Information Technology. He also
organized special workshops about the social and managerial aspects of
computerization, served on the program committees of several major
national conferences, and was chair of an (IFIP) international working group
on the Social Accountability of Computing.
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and Economics and at the Solvay School of Business at the University of
Brussels. He was also a Research Fellow at Harvard University’s Program on
Information Resources Policy and a Visiting Researcher at the Gessellschaft
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nized nationally and internationally. In 2002 he was named as a Fellow of the
Association of Information Systems. In 2001, he was elected as a Fellow of the
American Association for the Advancement of Science. In 1987, he was
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Federation of Information Processing Societies. In 1984, he received a Service
Award from the Association for Computing Machinery.   Following his death,
the Association of Information Systems named him the 2004 Leo Award win-
ner for his substantial contributions to information systems research
(including the best article award for his co-authored work, “Reconceptualiz-
ing Users as Social Actors in Information Systems Research” published in the
MIS Quarterly in June 2003).

Dr. Howard Rosenbaum is an Associate Professor of Information Science
in the School of Library and Information Science at Indiana University and
has been on the faculty since 1993. He has an interest in Social Informatics
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He has had extensive experience using qualitative methods in a variety of
settings to investigate a range of research problems in library and informa-
tion science. Dr. Rosenbaum teaches classes on electronic business and dig-
ital entrepreneurship, information architecture, information systems design,
and intellectual freedom, and offers continuing education workshops for
information professionals in XML, CSS, and Web page design. 

Dr. Rosenbaum has a history of leadership in technological innovation in
education. Beginning in 1997, he received the School’s Teaching Excellence
Recognition Award for three consecutive years and the School’s 2001 Trustees
Teaching Award. He was named an Ameritech/SBC Fellow in 2000 and
received a 2002 IHETS “Indiana Partnership for Statewide Education Award
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Award for Technological Innovation in Education” and the 2005 Frederic
Bachman Lieber Award for Distinguished Teaching. He has also received a
2005 Lilly Foundation grant to develop courses in digital entrepreneurship.
Since summer 2004, he has been the Director of the Masters of Information
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Society Program (in the college of Engineering).  At Penn State, Steve helped
to start the Center for the Information Society. He is also honored to maintain
an affiliate appointment with Syracuse’s School of Information Studies.

Steve has published more than 40 papers on the roles of information and
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on the editorial boards of Information Technology & People, the Journal of
Information Technology and the International Journal of Advanced Media
and Communication.  Steve is a member of the Academy of Management, the
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