Contents

Figures ...... ... ... xiii
Foreword, by Barbara Quint ................. xvii
Acknowledgments .............. ... ..., xxi
How to Use This How-To Book .............. xxiii
Introduction

Punctuated Equilibrium: The Web Rocks Our World .. .... 1

Part 1: Ready Reference on the Web:
Resources for Patrons ................

Chapter 1—Searching and Meta-Searching
the Internet ...........................
Meta-Search Sites ...........ciiiiiniiiiiinnn..
Deep Web Search Engines ............................
Browser Searchbots for the Desktop ...................
Keeping Up with the Engines .........................
Searching Rule of Thumb ............................

Chapter 2—Using the Web to Find People ......
Free Telephone and Address Directories ................
E-MailSearch ........ ... o i i
Finding Family .......... ... . ... i it
PublicRecords ........ ...
Background Checks that Cost Money ..................
Finding the Famous .............. ... ... ot
Who'’s Behind ThatWeb Page .........................
Protecting Your Privacy ........... ... ... . ... ...
Come Out, Come Out, Wherever YouAre! ...............

Chapter 3—News onthe Net .....................
Web News Meta-Resources .............ccovvivunenn...
Breaking NEWS . . ...ttt
Online Newspapers and Archives ......................

vii

35



viii The Librarian’s Internet Survival Guide Contents ix

News Magazines .............c.ooiiiuiiiinniiinnnennn.. 44 Other Medical Resources ..............cccoouveeon... 118
Streaming News . .......... ... ... o il 45 Cancer: WhatIsItGood For? . ........................ 120
News Search Engines .............. .. ... .. ....... 46 Clinical Trials . ...t 123
News Evaluation ............ ... .. o i, 47 Quack Attack ......... i 124
ChooseYour News ...........ccovviiiiiiiiii... 48 AlongStruggle ....... ... ... . ... 126
All the News That FitstheWeb ........................ 49
Chapter 8—Minding Your Money
Chapter 4—Quality Reference Resources ontheWeb .......................... 127
ontheWeb ........................... 51 Meta-Sites . ......virii i e 128
Single Subject Portals ..............couiiriiianian.... 56 Stock Quotes ... 132
GUIAES APLENTY - ..ottt 64 Mutual Funds ........ ..o 133
Bonds ... 134
Chapter 5—Internet Sites for Kids ............... 65 Ejompan}f Ipformation .............................. 134
Homework Help on the Web . .. ..........ooovveeini., 69 How-To” Sites . . ...t 137
CRIA'S PIAY + -+« v e e e e 79 Freevs.Fee ... .. ... . i 138
Search }Englr}es forKids ..........oooiiii i 83 Chapter 9—Let's Go Cyber-Shopping .......... 141
Protecting Kids ......... ...t 84 Consumer Advice .. .. .. .. 141
From Soccer Mom to Super Internet Librarian Mom ...... 86 BOt BOUGNE . oottt 142
Hunter or Gatherer? .......... ... ... i, 144
Chapter 6—Free Full-Text Resources ............ 87 Specialty BOtS ...ttt 147
The Great Books Movement and the Internet ........... 87 SEIVICE BOTS ..\ttt et et 148
Handmade or Book Trade? ........................... 89 Brick-and-Mortar or Combination Bots ............... 149
Directories of Literary Electronic Text Archives .......... 89 E-Coupons . ......ouuiiiii i 150
Online Collections of Literary Electronic Text ........... 90 Evaluation .......... ... i 151
Individual Authors ......... . ... .. .. 95 More Information AboutBots ........................ 152
POCITY .ottt e e e e 96 The Next Step? ...t 153
ConcordancCes . .......oeuuietineeiin i 97
Literature in Languages Other than English ............. 99
Contemporary Nonfiction ........................... 100 Part 2: The Librarian as Information
Historyand Law . .............c.ovriirinraneaneann.. 101 Technician: Working with the
Full-Text Articles on the OpenWeb ................... 104 Medium and the Machines .......... 155
Full Up to Here with Full-Text Online? ................ 107 Chapter 10—Managing Web-Based E-Mail .. ... 157
. IWant My E-Mail ........ ... ... . .. 159
Chapter 7—Health and Medical Free E-Mail Directories ...................coiivia... 161
Information Online .................. 109 QualityFree E-Mail . .............coiiiiiiannn... 162
General Medical Information ........................ 111 Choosing a Screen Name . ...............coouuuneen... 164
More General Consumer Health Resources ............ 114 AtaCh THIS .. e vttt 166
Disease Directories ................. .. .o 115 Spam Management..................ooiiiiiiiiia.. 167

In-Depth Resources and Literature ................... 117 Other E-Mail Advice ............ ... 168



x The Librarian’s Internet Survival Guide Contents xi

What AboutChat? ................. ... .ciiiiinnnn. 170 Chapter 14—Computer Troubleshooting
Mr. PoSt Ma-a-an ............ovuurnnnnnnnnnnnnnnnn. 171 for Librarians ...................... 217
. Troubleshooting Tip One: Reboot .................... 218
Chapter 11—Tips for Teaching the Tip Two: Defrost Without Tears . . ... .................. 219
o Int_erln1et ............................ 173 Performance Tip Three: Clear That Cache
Thg Beglnngr Mind” ..o 174 and Crush Those Cookies .......................... 220
ActiveLearning ........... ... .. i i i 175 Tip Four: Scandisk and Defrag .. ..................... 294
The Part WhereYouTalk . ............................ 175 Tip Five:
ip Five: KeepItClean .................... .. ....... 225
The Part Where TheyWork .......................... 178 .
Where to Find MoreHelp ........................... 226
A More FormalRoute .................. ..., 180 . .
. Information Professional or Free Support Desk? . ....... 228
Educational Resources ............... ..., 180 .
GloSSaries .. ...vv e 183 Now You Know Everything...............coovineenn, 229
Those Who Can, Do ... and Teach, Too . ................ 184 . .
Chapter 15—Keeping Up with Changes
Chapter 1 2—Making and Maintaining . ontheWeb......................... 231
Do-It-Yourself Web Pages ......... 185 Eew zteéocatorsd. S . f .............................. ;32
A Different Approach .......... ... ... .. L. 187 Cew ar warg ;n 20 tV\lz\?re """"""""""""" 235
What Is HTML, EXaCtly? . ..o, 187 omputer and BUSINESs NEWS ...........oouvveeneess
Subject-Specific Web Resources ...................... 238
HTMLReference ............coouiiiiiiiinneennn.. 189 . .
. Web Site Change Monitors .......................... 240
HTML Editors ..........ooiiiiiiiiiiiiin . 190 .
Color Pick 191 Print Resources ........ ... ... i 241
I olor Fi(c:l OIS wvvverer 192 Reading the Obituaries ................ ... . ... .... 242
mage Editors . ... i Keeping Up—with Your Maill ........................ 243
FreeFonts........ ... i 194
File Transfer Programs ................ ... .. ... .... 195
Testers and FiXers ...........c.ouvrereneaieaneannnn.. 196 Afterword
Give Me MOTe! ... ...ttt 197 The Constant Is Change .....................oooonen 245
Unix for Librarians .......... ... ... it 199
Si,SePuede! ... ... .. 201 About the Author ....... .. .. ... ... 247
Chapter 13—Making the Web Accessible
. Index ... . 249
to the Disabled .................... 203
Types of Disabilities ............. ... .o ... 204
Inclusive Web Design ................oiiiiiiiaaa.. 205
Tools and Utilities ........... ... oot 208
Why ShouldWe Do It? ... . ... . ... . it 210
More Assistive Technologies ......................... 212
WheretoBuy ..ot 214

Making Electronic Resources Accessible in the Library ..214
Temporarily Abled? .......... ... .. . i 215



