
ADVANCE PRAISE FOR INFORMATION AND EMOTION

“This book tackles the important role that emotions play in our interaction
with information systems. ... Until now this domain has been neglected in
information behavior research, leaving a gap in our full understanding of
information interaction. This book fills that gap and is essential reading for
anyone who wants the full picture.”

—Carol Tenopir, Professor, School of 
Information Sciences, University of Tennessee

“A timely and valuable compilation of theory and research on the important
influence of the affective domain on information behavior.”

—Carol C. Kuhlthau, Professor Emerita, 
Library and Information Science, Rutgers University

“We knew about motivation and frustration, but now the vast territory of
affective responses has been charted, opening up many possibilities for
future researchers. Readers will more clearly see the path to making infor-
mation seekers happier and more successful.”

—Ben Shneiderman, Designing the User Interface:
Strategies for Effective Human–Computer Interaction

“Nahl and Bilal’s broad-ranging collection on the affective issues associated
with information behaviors has opened new research territory, and will sig-
nificantly influence future information behavior research.”

—Barbara M. Wildemuth, Professor, School of Information and
Library Science, University of North Carolina at Chapel Hill

“This excellent volume brings together the most recent research on the role
of affect in the way people select, use, and process information. ... a nice bal-
ance of advanced theorizing, cutting-edge empirical research, and real-life
applications. This book should be on the reading list of all researchers and
practitioners interested in the fascinating role of affectivity in human think-
ing and behavior.”

—Joseph P. Forgas, Scientia Professor 
of Psychology, University of New South Wales

 


